
How to access our service 
Referrals can be made from health or social 

care professionals for people who: 

 Have a diagnosed long-term neurological 

condition or have had a stroke 

 Are registered with a GP in the Bath & North 

East Somerset area 

 Are above the age of 18 

Once you are known to the service you can 

self-refer back into the service if your needs 

change.  

The Neuropsychology outpatient clinics take 

place at St Martin’s Hospital Outpatient 

department on Fridays between 9.00 am and 

4.00 pm. Appointments are required. 

 

How to contact us 
Neuropsychology Outpatient Service 

St Martin’s Hospital 

Clara Cross Lane 

Bath 

BA2 5RP 

 

t: 01225 831 544 

e: BATHNES.CNSS@hcrgcaregroup.com 
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We provide psychological 

support for people who 

are affected by long-term 

neurological conditions 

such as Acquired and 

Traumatic Brain Injury, 

Multiple Sclerosis, Motor 

Neurone Disease and 

Stroke 

This includes: 

 Specialist cognitive assessments to help 

understand a person’s cognitive difficulties 

and to inform rehabilitation and treatment 

 Psychological therapy for problems 

secondary to a neurological condition, such 

as: 

 Depression 

 Anxiety 

 Adjustment difficulties 

 Psychological Interventions to help manage: 

 Cognitive difficulties 

 Sleep difficulties  

 Fatigue  

 

What is a cognitive 
assessment? 
A cognitive assessment is a measurement 

of your ability to perform mental functions 

such as remembering, concentrating  and 

problem-solving. 

During an assessment you will be required 

to undertake a range tasks that test these 

abilities. 

The assessment usually takes between 2 - 

3 hours. 

Another appointment will be arranged to 

discuss the results.  

If the results identify any problems or 

difficulties, we can offer you advice and 

support. 

 

If you wear them, please bring glasses and 

hearing aids with you to the appointment. 

 

 

What happens at your first 
appointment? 
The clinic is led by a Clinical 

Neuropsychologist, who is supported by 

Trainee Psychologists and Assistant 

Psychologists. The first appointment usually 

lasts about one hour, during which we will: 

 Tell you about our service and how we can 

help  

 Confirm that you would like support from us 

 Ask you about how your neurological 

condition affects you 

 Discuss your current difficulties and 

concerns 

 Discuss treatment options 

 It is helpful to attend the appointment with 

someone who knows you well 

What happens after the initial 
assessment?  
If  the assessment identifies any problems with 

your mood, you may be offered a course of 

psychological therapy. This usually takes place 

for an hour every fortnight for 4 - 8 weeks. 

If the assessment identifies any problems with 

thinking skills such as memory, you may be 

asked to come back and complete a cognitive 

assessment.  


