
More information about the services 

telephone us on
01225 831400

What do Health Visitors do?
Health Visitors work alongside families offering support 
and information around early parenting, from pregnancy 
right through to when your child starts primary school. 
The service offers support to all parents of all children 
whatever their circumstances.
How can I contact my health visitor?
By phone You can call your health visitor at any time 
during office hours. All teams have an answer machine 
where you can leave a message during times when 
nobody is available to take your call. If you are not 
sure of the number of your health visiting team you can 
contact the service on 01225 831794 
In person You can also drop into any of the baby 
feeding hubs across Bath & North East Somerset. 
Baby feeding hubs are gradually replacing baby clinics 
as supportive drop-ins that offer families social support 
and information around early parenting.
What will you talk about?
Health visitors are keen to hear your thoughts, feelings 
and experiences about being a parent – you can talk 
through any worries you may have. At the hubs you 
can also share your experiences with other parents in 
a relaxed play environment for your baby.
Social media
Keep in touch with the health visiting service in Bath & 
North East Somerset through facebook:

 www.facebook.com/thebabyfeedinghub  
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Baby feeding hubs are open to families with pre school children you 
can drop in and see your health visitor whenever you need support

Your health visitor will arrange to visit you at home 
before your baby is born, usually at around 28 to 34 
weeks. You will also be invited to an antenatal parenting 
course run by health visitors – this is a good time to 
meet other parents.
You can come along to any of the baby feeding hubs 
and see your health visitor, meet other parents and 
borrow books.

Your health visitor will arrange to visit you at home 
before your baby is 14 days old to support you with 
feeding and caring for your baby and adjusting to having 
a new family member.
They will speak with you again at around 
2 months to see how things are going 
and how you are feeling.
You can stay in touch with your 
health visitor by dropping into your 
local baby feeding hub each week 
and can phone for further support 
if you have any concerns.

When your baby is 
around 4 months old 
your health visitor will 
arrange to meet with you in a 
community setting such as a Children’s 
Centre or baby feeding hub – this is 
another opportunity to discuss how 
things are going and how you are 
feeling

Before your baby is a 
year old your health 
visitor will arrange to visit 
you at home to assess 
and discuss your baby’s 
development

This will take place in a 
community setting and is an 
opportunity to review and 
discuss your toddler’s health 
and development

When your child starts 
school, support will 
be available from their 
school nurse

3 – 4 months

9 – 12 months

Continuing support 
into school

2 – 2 1/2 years

The early weeks after birth
While you are pregnant


