
1

Keeping Adults Safe 
from Abuse and Neglect

This leaflet is about abuse of adults and 
what you can do about it.
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Adults with care and support needs 
at risk of abuse are people who may 
require additional support to protect 
themselves from abuse.

Abuse is when someone does or says 
something to you which makes you 
unhappy, scared or angry and does not 
feel or seem right to you.

Any abuse is wrong.

Abuse can happen anywhere.

It can be done by anyone, even people 
that you know.
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What should I do if I am 
worried about being 
abused?

Tell someone you trust as soon as you 
can. They will help you to stop the 
abuse.

They might have to get help from the 
police or a social worker to make sure 
you are safe.

You can ring B&NES Community 
Services on 01225 396000 for advice 
and help.
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Abuse can be:

Domestic – when your partner, a 
member of your family or someone 
you live with hurts you, makes you feel 
scared or forces you to do something 
you do not want to do

Physical - things like hitting, kicking, not 
giving you the right medicine.

Financial - things like someone taking 
your money or things that belong to you, 
or if someone does not let you choose 
how to spend your money.

Emotional - when someone makes you 
feel scared or makes fun of you, shouts 
at you or bullies you

Sexual - when someone touches you 
where you do not want to be touched, 
or makes you touch them, or makes you 
watch films or websites involving sex
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Discrimination - being treated unfairly 
because of things like your skin colour, 
disability or age.

Neglect - when you are not given the 
things you need, like clean clothes, food 
or help when you need it. It could also be 
when you are not looking after yourself 
properly, or letting people help you

Organisational - when you are not 
treated properly by people like staff in a 
care home, hospital or supported living 
services.

Modern Slavery – when someone forces 
you to work in a job that is against the 
law, or does not pay you to work
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What happens when you 
say you have been abused

First, we will make sure that you are safe.

Next, we will start to find out what 
happened. We will talk to the 
safeguarding team. The safeguarding 
team is a group of people that find 
out about abuse and make sure that 
everyone is safe.

Someone from the Safeguarding team 
will be in charge of finding out what 
happened. 

They will talk to you and offer you help if 
you need it to tell us what happened

We need to do this to find out the facts 
about what has happened. This will help 
us keep you safe in the future. It may 
also be needed to help keep other adults 
safe
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A plan will be made to keep you safe in 
the future and to agree if anything needs 
to change for you. You will be asked 
what you want to happen next.

We will always make sure that you are 
safe and think about your feelings while 
we are finding out what happened.

We will keep checking to make sure that 
you feel safe from now on.
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Remember:

Abuse is not your fault. 

No one should abuse you.

Everyone has the right to live in safety.

Helpful numbers:

B&NES Community Services
01225 396000

Emergency Duty Team
01454 615165

Police (non-emergency)
101
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