
Approved provider list / directory of services for direct payments – additional 
questions 

 

Question Criteria Scoring 

Please provide us with 
evidence that supports your 
ability to deliver the 
individually tailored services 
you have asked to be 
considered for as part of the 
support services. 

Documentary evidence provided 
including but not limited to: 

 List of services offered and how 
many people currently using 
them 

 Proof of accreditation with 
regulatory body if applicable 

 Audited accounts or similar 
showing how many people 
currently use each service 

Pass / Fail 

How you will ensure that your 
service is accessible for all. 

Evidence of how the service is 
made accessible including but not 
limited to: 

 Accessible website 

 Phone services and call centre 
opening times 

 Other accessibility features 

 How new requests for 
accessibility are managed and 
responded to 

Pass / Fail 

Please provide evidence that 
you comply with relevant 
money handling regulations 
and / or have membership of 
relevant professional bodies. 
For example, Membership of 
the Chartered Institute of 
Payroll Professionals (CIPP), 
Financial Conduct Authority 
etc.   

Documentary evidence of 
membership of any professional 
bodies relevant to the function 
applied for, including membership 
number and length of time the 
organisation has been a member. 

Pass / Fail 

Have you been referred to the 
financial ombudsman within 
the last 5 years?  If so, what 
was the outcome? 

Evidence of whether the 
organisation or individuals within 
the organisation have been 
referred, reasons for referral and 
evidence provided of the outcome 
and any actions. 

Pass / Fail 

Please give details of any 
contracts that you have held 
which have been terminated 
or ended early.  Please state 
the dates and the reasons for 
this. 

Details of contracts that have been 
terminated early, including the 
length of original contract, reason 
for early termination or ending and 
brief description of the contract. 

Pass / Fail 

Please provide details of the 
qualifications, skills and 
competencies of the staff you 
would want to deliver this 
service.  

Evidence of the staff qualifications 
held. Attach a summary of the 
qualifications, skills and working 
knowledge of the principle contact 
who will manage and deliver this 
service as an appendix. 

Pass / Fail 



Approved provider list / directory of services for direct payments – additional 
questions 

 

Question Criteria Scoring 

Please provide full contact 
details for two references.   

Referees should include at least 2 
of the following: individuals with 
lived experience of direct 
payments, Commissioners or other 
professionals (please identify). 

Pass / Fail 

 

 

 


