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What is Multiple Sclerosis 

(MS)? 

MS is a condition that affects the 
Central Nervous System (CNS). This 
includes the brain and the spinal 
cord. Some nerves in the CNS have 
a coating on them called myelin. In 
MS, this coating becomes damaged. 
This can result in messages not 
travelling through the nerve correctly. 

Each person with MS is 

different 

There are many different nerves in 
the body that can be affected. The 
problems experienced can differ 
from one person to another. The 
CNS is complex. Because of this, 
the problems you may experience 
can be different from those that 
another person with MS 
experiences. How MS will affect you 
in the future is also difficult to predict 
and may differ from one person to 
another. 

At present there is no cure for MS, 
but there is a lot of research being 
carried out. Many of the symptoms 
of MS can be treated to lessen the 
impact on your daily life. 

What is the role of the MS 

Specialist Nurse? 

 To provide information, advice and
support if you have MS

 To empower you to influence and
participate in decisions concerning
your care

 To provide information, advice and
support to anyone who cares for
you: a friend, partner, relative or
health or social care professional

 To provide emotional and
psychological support for you and
your carers

 To liaise with other people at
home or in hospital who may be
helpful to you

 To work closely with your GP and
hospital consultant

 To work closely with local MS
support groups

 To provide a telephone contact
and information service

How do I get to see the MS 

Specialist Nurse? 

Anyone involved with your care can 
refer you, for example, your GP or 
consultant. If you wish to refer 
yourself, you would be advised to ask 
your GP for a referral letter 
containing confirmation of the 
diagnosis of MS. 

When and where would I 
see the MS Specialist 

Nurse? 

The Specialist Nurse sees people in 
a variety of settings including Nurse-
led clinics and at home.  

Appointments are required for these 
clinics and are arranged by the MS 
nurse. 

Telephone messages can be left 
9.00 – 17.00 (Monday – Friday). 

If you hear the voice message it 
means that the telephone line may 
be busy, so please leave a message. 

All telephone messages are 
responded to as soon as possible, 
however this may not be on the same 
day as the message is left. 


